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What do I do if I have a complaint? 

If you have a complaint about relating to advice you have received from your Financial Adviser please contact them. If 

you have a complaint regarding any other aspect please write to:  

The Compliance Officer 

Baring International Fund Managers (Ireland) Limited 

Georges Court 

54-62 Townsend Street 

Dublin 2 

Ireland. 

We will deal with your complaint via our internal complaints handling procedures, which require that the complaint be fully 

investigated by a senior member of the management staff. A copy of these procedures is available on request. 

Can I change my mind? 

A United Kingdom investor will not have the right to cancel the agreement under the cancellation rules made by the 

Financial Services Authority in the United Kingdom. 

What if something goes wrong am I entitled to compensation? 

Your investment will not be protected by the Financial Services Compensation Scheme established in the United 

Kingdom. 

 


