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How	do	I	contact	BNY	Mellon?
Our	contact	details	are:
BNY Mellon Global Funds, plc, 
Shareholders Services Department,
Guild House, Guild Street, 
Dublin 1, 
Ireland

Telephone:	+353	1	448	5036
or	+44	(0)20	3528	4031	(outside	the	UK)

Who	regulates	the	BNY	Mellon	Global	Management	Limited?
The	Manager	of	BNY	Mellon	Global	Funds,	plc	is	BNY	Mellon	Global	Management	Limited.	BNY	Mellon		
Global	Management	Limited	is	authorised	by	the	Central	Bank	of	Ireland,	please	see	address	details	below:		
Central	Bank	of	Ireland
PO	Box	559
Dame	Street
Dublin	2

Telephone:	+353	1	224	6000
Fax:	+353	1	671	6561

What	is	your	complaint	process?
Should	you	wish	to	complain	about	any	aspect	of	the	service	you	have	received,	you	should,		
in	the	first	instance	contact	the	Client	Services	team	using	the	contact	details	above.
If	your	complaint	is	not	resolved	to	your	satisfaction	you	have	the	right	to	refer	your	complaint	to:

The	Financial	Ombudsman	Service
South	Quay	Plaza
183	Marsh	Wall
London	E14	9SR

Consumer	Helpline:	0845	080	1800
E-mail:	complaint.info@financial-ombudsman.org.uk

This	is	a	financial	promotion	and	is	not	intended	as	investment	advice.	The	information	provided	within	is	for	use	by	retail	clients.	All	information	prepared	within	has	been	prepared	
by	BNY	Mellon	Asset	Management	International	Limited	(BNYMAMI).	Any	views	and	opinions	contained	in	this	document	are	those	of	BNYMAMI	at	the	time	of	going	to	print	and	
are	not	intended	to	be	construed	as	investment	advice.	BNYMAMI	and	its	affiliates	are	not	responsible	for	any	subsequent	investment	advice	given	based	on	the	information	supplied.	
This	document	may	not	be	used	for	the	purpose	of	an	offer	or	solicitation	in	any	jurisdiction	or	in	any	circumstances	in	which	such	offer	or	solicitation	is	unlawful	or	not	authorised.	You	
should	read	the	Prospectus	and	Key	Investor	Information	Document	(KIID)	for	each	fund	in	which	you	want	to	invest.	The	Prospectus	and	KIID	can	be	found	at	www.bnymellonam.co.uk	
or	by	calling	0800	614	330.	To	help	us	continually	improve	our	service	and	in	the	interest	of	security,	we	may	monitor	and/or	record	your	telephone	calls	with	us.	Portfolio	holdings	
are	subject	to	change	at	any	time	without	notice,	are	for	information	purposes	only	and	should	not	be	construed	as	investment	recommendations.	Tax	treatment	will	depend	on	the	
individual	circumstances	of	clients	and	may	be	subject	to	change	in	the	future.	This	document	is	issued	in	the	UK	by	BNY	Mellon	Asset	Management	International	Limited,	BNY	Mellon	
Centre,	160	Queen	Victoria	Street,	London	EC4V	4LA.	Registered	in	England	No.	1118580.	Authorised	and	regulated	by	the	Financial	Services	Authority.	BNYMAMI,	BNY	Mellon		Fund	
Managers	Limited	(BNY	MFM),	Newton	and	Standish	and	any	other	BNY	Mellon	entity	mentioned	are	all	ultimately	owned	by	The	Bank	of	New	York	Mellon	Corporation.	BNY	MFM	
and	Newton	are	members	of	the	IMA.		CP8507-14-06-12(6m)	20608	07/12	


